John and Barb
Calgary, Alberta

August 8, 2008

Re: Touchwood Investments — Custom Home Builder

Touchwood investments built our custom inner city dream home for us in 2006 / 2007. We would highly
recommend using Touchwood Investments to other people who are looking for a high quality and
“attention to details” type of builder. We are extremely happy with our house that was built during the
peak of Calgary’s housing construction boom, when many builders found it extremely difficult to find
quality trades at a reasonable price. Our house was completed on schedule and under budget. Here are
a few examples of how Touchwood worked with us to our satisfaction:

e Involved in all the details right from the start and throughout the process; good interaction with
us throughout the process

e Receptive to changes, often recommending ideas themselves to better the house we were
building

e Provided good suppliers at reasonable prices

e Found high quality trades and when possible provided two or three quotes

e On-site daily to ensure trades were completing work as specified

We have been living in our new Touchwood home for a year now and are extremely pleased with our
house. We would not hesitate to build another house with Touchwood Investments.

Sincerely,

John and Barb



